OLD DOMINION UNIVERSITY SOCIAL SCIENCE RESEARCH CENTER
LIFE IN HAMPTON ROADS SURVEY

NOVEMBER 1, 2010

Demographics

Survey Respondents
(weighted sample)

Chesapeake 17.7%
Hampton 9.3%
Newport News 14.7%
Norfolk 11.5%
Portsmouth 10.2%
Suffolk 6.2%
Virginia Beach 30.4%
White 53.0%
Black or African-American 35.2%
Hispanic or Latino 3.9%
American Indian or Alaskan Native 5%
Asian .9%
Native Hawaiian or Pacific Islander 2%
Multiracial 3.3%
Other 2.3%
Refused 7%
Male 48.0%
Female 52.0%
Some grade school 7%
Some high school 2.2%
High school diploma/GED 18.5%
Completed trade/professional school 5.4%
Some college 28.2%
Associate’s degree 11.3%
Bachelor’s degree 18.7%
Graduate degree 12.7%
Other 2.0%
Refused .3%
Average age (years) 43.4
Single, not living with partner 23.8%
Single, living with partner 5.4%
Married 56.2%
Divorced/separated 9.0%
Widowed 5.3%
Refused 4%
Employed 65.6%
Not employed 21.6%
Retired 12.8%
Refused 1%
Part-time 18.2%
Full-time 81.8%
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Demographics Survey Respondents
(weighted sample)
What was your family household
income last year?
Less than $10,000 4.8%
More than $10,000 to $20,000 7.1%
More than $20,000 to $30,000 5.6%
More than $30,000 to $40,000 9.9%
More than $40,000 to $50,000 8.2%
More than $50,000 to $60,000 7.6%
More than $60,000 to $70,000 7.2%
More than $70,000 to $80,000 8.4%
More than $80,000 to $90,000 3.6%
More than $90,000 to $100,000 6.1%
More than $100,000 15.6%
Don’t know 7.4%
Refused 8.5%
Media/News Survey
Respondents
(weighted
sample)
How often do you turn to the printed newspaper for news?
Daily 31.0%
3-4 times per week 10.9%
1-2 times per week 19.8%
A couple of times per month 13.9%
Never 24.4%
How often do you turn to online newspaper sites for news?
Daily 30.3%
3-4 times per week 12.3%
1-2 times per week 16.2%
A couple of times per month 18.7%
Never 22.5%
How often do you turn to blogs for news?
Daily 5.1%
3-4 times per week 3.5%
1-2 times per week 8.3%
A couple of times per month 11.8%
Never 71.1%
Refused .3%
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Media/News Survey
Respondents
(weighted
sample)

How accurate are printed newspapers for news?
Very accurate 17.9%
Mostly accurate 53.4%
Cannot determine 22.0%
Mostly inaccurate 4.6%
Very inaccurate 1.1%
Don’t know 1.0%

How accurate are blogs for news?
Very accurate 3.4%
Mostly accurate 9.5%
Cannot determine 60.7%
Mostly inaccurate 11.1%
Very inaccurate 5.7%
Don’t know 8.9%
Refused .6%

Do you use social media such as Facebook, Twitter,
MySpace or message boards?

Yes 57.7%
No 42.3%

Which of these popular social media sites do you regularly

use?’
MySpace 17.5%
Google Wave 1.0%
Google Buzz 1.7%
Facebook 95.7%
Message Boards 2.4%
Twitter 12.8%
Linked In 4.4%
Flikr/Photobucket or other photo sharing site 8.4%
Friendster 3%
Other 6.1%
Refused 1%

! This question only asked of the 328 respondents who indicated that they use social media sites. Percentages do
not add to 100 because respondents were allowed to choose more than one response.
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Arts/Culture/Travel Survey

Respondents
(weighted
sample)

Have you attended an exhibition (museum or gallery),
concert, or other performance in the past year in Hampton
Roads?
Yes 61.4%
No 38.6%
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Arts/Culture/Travel Survey
Respondents
(weighted
sample)
What type of event did you attend?”

Theatre (including community theater) 29.0%
Exhibitions at a museum or gallery 37.4%
Concerts 65.6%
Other 20.4%

What are the reasons you did not attend these events in
the past year?®

Cost 24.1%
Interest 23.9%
Problems with transportation 9.1%
Bad timing/scheduling 42.2%
Don't offer events | want to see 16.4%
Other 21.5%

Where did you travel during the past year?*

Virginia, North Carolina, Washington DC 61.8%
Elsewhere in the United States 57.3%
Elsewhere in North America (including the Caribbean, 10.2%
Canada and Mexico)

International (Europe, Asia, South America, etc) 13.8%
Other 5%
Nowhere 8.0%
Don’'t know 0.0%

Why did you travel during the past year?”

Vacation 55.8%
To visit family/family obligations 64.6%
Business 21.3%
Academic 6.1%
Other 11.5%

% This question only asked of the 427 respondents who indicated that they attended an event in the past year.
Percentages do not add to 100 because respondents were allowed to choose more than one response.

* This question only asked of the 254 respondents who indicated that they did not attend an event in the past year.
Percentages do not add to 100 because respondents were allowed to choose more than one response.

4 Percentages based on the 621 respondents who indicated that they traveled during the past year. Percentages
do not add to 100 because respondents were allowed to choose more than one response.

> Percentages based on the 621 respondents who indicated that they traveled during the past year. Percentages
do not add to 100 because respondents were allowed to choose more than one response.
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Quality of Life Survey
Respondents
(weighted
sample)
How would you rate the overall quality of life in Hampton
Roads?
Excellent 27.4%
Good 53.1%
Fair 16.7%
Poor 2.6%
Don’t know 1%
Transportation Survey
Respondents
(weighted
sample)
In the past week, have you used public transportation
(including buses or taxis) in Hampton Roads?
Yes 6.3%
No 92.9%
Public transportation not available .8%
Local public transit provides a good travel experience.®
Strongly agree 3.7%
Agree 44.4%
Neither agree nor disagree 20.1%
Disagree 16.4%
Strongly disagree 5.5%
Don’t know 9.9%
Local public transit is reliable.
Strongly agree 5.0%
Agree 44.4%
Neither agree nor disagree 21.7%
Disagree 14.1%
Strongly disagree 3.4%
Don’'t know 11.4%

® This series of Strongly Agree—Strongly Disagree items was asked of all respondents except those who indicated
that public transportation was not available.
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Transportation Survey
Respondents
(weighted
sample)
Local public transit is safe from crime.
Strongly agree 2.9%

Agree 35.5%
Neither agree nor disagree 24.6%
Disagree 20.8%
Strongly disagree 3.2%
Don’t know 13.1%

Local public transit is easy to use.
Strongly agree 6.0%

Agree 43.2%
Neither agree nor disagree 17.4%
Disagree 17.9%
Strongly disagree 6.1%
Don’'t know 9.4%

The cost of local public transit is reasonable.

Strongly agree 6.5%
Agree 48.0%
Neither agree nor disagree 21.6%
Disagree 5.6%
Strongly disagree .6%
Don’t know 17.7%

Local public transit is fast enough for my needs.

Strongly agree 2.9%
Agree 22.7%
Neither agree nor disagree 21.8%
Disagree 26.8%
Strongly disagree 13.6%
Don’t know 11.9%
Refused 2%

Would you be more likely to use public transportation once
light rail becomes available?

Yes 43.9%

No 29.6%

Maybe 24.4%

Don’'t know 2.0%

Refused 1%
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Transportation Survey
Respondents
(weighted
sample)
Where would you like to see the light rail extended?’
Virginia Beach 62.9%
Chesapeake 40.4%
Portsmouth 31.6%
Hampton 37.2%
Newport News 37.6%
Suffolk 27.8%
Naval base 35.8%
Norfolk International Airport 46.9%
Other 12.0%
Don’t want light rail extended 6.3%
Don’t know 1.3%
Refused .9%

Within the past month did you avoid visiting a business in
a neighboring city due to traffic congestion?

Yes 46.5%

No 53.2%

Don’'t know 2%
Average one-way commute to work or school (minutes)® 43.5

’ This question only asked of the 617 respondents who indicated that they would like to see light rail extended.
Percentages do not add to 100 because respondents were allowed to choose more than one response.

® Average for respondents who provided a time greater than zero (n=468).
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Local and State Government/Political Issues Survey
Respondents
(weighted
sample

How much of the time do you think you can trust local

government to do what is right?
Always 1.6%
Just about always 7.5%
Most of time 39.3%
Only some of the time 40.9%
Almost never 5.7%
Never 4.2%
Don’t know 1%
Refused 7%

People like me don’'t have any say about what the government

does.
Strongly agree 11.4%
Agree 22.2%
Neither agree nor disagree 9.5%
Disagree 42.9%
Strongly disagree 13.8%
Don’t know 2%
Refused 1%

The Tea Party is the kind of grassroots movement that we

need to reform the political system in the United States.
Strongly agree 6.5%
Agree 28.5%
Neither agree nor disagree 23.6%
Disagree 21.8%
Strongly disagree 13.6%
Don’t know 5.8%
Refused 2%

Gay and lesbian couples should be allowed to legally marry in

Virginia.
Strongly agree 13.6%
Agree 28.3%
Neither agree nor disagree 15.7%
Disagree 24.9%
Strongly disagree 15.5%
Don’t know 9%
Refused 1.2%
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Local and State Government/Political Issues Survey
Respondents
(weighted
sample
Recent immigrants (legal or otherwise) will take jobs away
from people already in Hampton Roads.
Strongly agree 13.9%
Agree 33.7%
Neither agree nor disagree 13.6%
Disagree 30.3%
Strongly disagree 6.3%
Don’t know 1.3%
Refused .8%
How would you rate economic conditions in the United States
today?
Excellent 1.2%
Good 12.2%
Fair 45.7%
Poor 40.9%
Don’'t know 1%
How would you rate economic conditions in Hampton Roads
today?
Excellent 1.9%
Good 31.3%
Fair 48.5%
Poor 18.0%
Don’t know .3%
Are you registered to vote?
Yes 92.2%
No 7.8%
When there is a local election do you®...
Always vote 33.3%
Almost always vote 21.9%
Vote most of the time 25.0%
Hardly ever vote 11.4%
Never vote 8.3%
Refused 1%

? This question only asked of those respondents who indicated that they were registered to vote (n=632)
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Local and State Government/Political Issues Survey
Respondents
(weighted
sample

When there is a national or presidential election do you™...
Always vote 83.9%
Almost always vote 6.3%
Vote most of the time 5.0%
Hardly ever vote 3.4%
Never vote 1.4%

When it comes to politics do you usually think of yourself as...
Extremely liberal 2.1%
Liberal 15.0%
Slightly liberal 6.5%
Moderate, middle of the road 32.0%
Slightly conservative 12.9%
Conservative 22.1%
Extremely conservative 3.2%
Don’t know/haven’t thought much about this 5.1%
Refused 1.1%

The local government is responsible to the public for its

spending.
1 — The local government is not performing well at this at all 8.0%
2 6.5%
3 6.7%
4 11.1%
5 26.7%
6 12.0%
7 10.7%
8 8.3%
9 1.9%
10 — The local government is performing extremely well 6.1%
Don’t know 1.7%
Refused 3%

1% This question only asked of those respondents who indicated that they were registered to vote (n=632)
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Local and State Government/Political Issues Survey
Respondents
(weighted
sample

The local government educates the public on its current

challenges.
1 — The local government is not performing well at this at all 7.8%
2 6.7%
3 11.6%
4 12.7%
5 23.9%
6 10.5%
7 10.4%
8 10.0%
9 2.3%
10 — The local government is performing extremely well 3.1%
Don’t know 9%
Refused 1%

The local government provides timely statements and status

reports.
1 — The local government is not performing well at this at all 8.8%
2 6.7%
3 9.8%
4 10.7%
5 23.9%
6 10.4%
7 8.4%
8 8.8%
9 2.7%
10 — The local government is performing extremely well 2.1%
Don’t know 7.6%
Refused 1%

The local government provides understandable information

about its finances.
1 — The local government is not performing well at this at all 10.7%
2 7.6%
3 11.8%
4 9.3%
5 25.6%
6 11.7%
7 8.4%
8 6.1%
9 2.3%
10 — The local government is performing extremely well 2.7%
Don’t know 3.8%
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Environment Survey
Respondents
(weighted
sample

On a scale of one to five where one means global warming is a

serious environmental problem and five means global warming is an

environmental hoax, where would you place yourself?
1 — Global warming is a serious environmental problem 24.4%
2 18.0%
3 35.4%
4 10.7%
5 — Global warming is an environmental hoax 10.8%
Don’t know A%

Thinking about global warming, on a scale of one to five where one

means more research is needed before taking action, and five means

we know enough about global warming to take action where would

you place yourself?
1 — More research is needed before taking action 21.5%
2 14.8%
3 24.5%
4 13.9%
5 — We know enough about global warming to take action 23.8%
Don’t know 1.0%
Refused 5%

What level of government do you feel should be responsible for

dealing with global warming and climate change?
Federal government 72.8%
State government 54.9%
Local government 37.2%
Government should not be responsible for dealing with this issue 14.1%
Don’t know 1.9%
Refused 2%
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Health/Education

Survey
Respondents
(weighted sample)

Do you have a child or children attending local
public schools at the elementary, middle, or high
school level?

Yes 34.0%
No 65.9%
Don’'t know 1%

How much confidence do you have in the local

schools and educational system?
Complete confidence 7.8%
A great deal of confidence 33.5%
Some confidence 40.1%
Very little confidence 13.2%
No confidence at all 3.9%
Don’t know 1.2%
Refused 2%

How would you rate the overall quality of your

local public school system?
Excellent 15.0%
Good 47.5%
Fair 26.1%
Poor 9.3%
Don’t know 1.9%
Refused 2%

Would you say your own health in general is...
Excellent 29.9%
Good 52.7%
Fair 14.5%
Poor 2.6%
Refused 3%

Where do you usually go or who do you usually

see when you are feeling unwell or need medical

care?
General practitioner or family doctor 72.0%
Emergency room at a public hospital 9.1%
Urgent care center 8.8%
Pharmacist for health advice or medication only 1.7%
Other 7.7%
Don’t know 4%
Refused 2%
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Health/Education Survey
Respondents
(weighted sample)

Are you covered by a health insurance plan, such
as one provided by an employer, a government
plan like Medicare or Medicaid, or some other plan
that pays for your medical care?

Yes, I'm covered 88.0%
No, | am not covered 11.2%
Don’t know 5%
Refused 2%

In the past 12 months, has there been anytime
when you wanted or needed to see a health care
provider but were not able to?

Yes 13.8%
No 86.0%
Refused 2%
The last time that happened, what was the
reason?!
Cost too much 54.7%
Couldn’t get an appointment soon enough/at a 26.8%
suitable time/was after hours
Couldn’t spare the time 4.1%
Had no transportation to get there 1.8%
Couldn’t get in touch with provider 2.0%
Other 10.6%

If you take prescription medications, do you ever
skip taking your meds because of cost?

Yes 9.3%
No 75.3%
Don't take prescription meds 15.2%
Refused 2%

" This question only asked of those respondents who said that there was a time in the past 12 months that they
needed/wanted to see a health care provider but where unable to (n=82)
15
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Housing

Survey
Respondents
(weighted sample)

Do you or your family own your home or
apartment, pay rend or have some other

arrangement?
Own or in the process of buying 72.5%
Rent 23.3%
Other arrangement 3.7%
Refused 4%

Overall, how would you describe the condition of

your apartment or house?
Excellent 41.0%
Good 45.9%
Fair 11.3%
Poor 1.6%
Refused 2%

How long have you lived in your current apartment

or house?
Less than one year 10.6%
Average years (more than one year) 11.6 years
Don’'t know 1%
Refused 2%

On the whole, how satisfied are you with your

apartment or house as a place to live?
Very satisfied 60.6%
Somewhat satisfied 28.7%
Neither satisfied or dissatisfied 3.9%
Somewhat dissatisfied 5.1%
Very dissatisfied 1.4%
Refused 2%

How much discrimination would you say there is

that makes it hard for non-whites to buy or rent

housing wherever they want in Hampton Roads?
A lot 4.5%
Some 25.4%
Only a little 26.8%
None at all 32.8%
Don’t know 10.0%
Refused 4%
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Spirituality/Well-Being

Survey
Respondents
(weighted sample)

How often do you attend public religious/spiritual
services (in small or larger groups)?

More than once a day 5%
Once a day 2%
A few times a week 15.8%
Once a week 24.2%
A few times a month 15.0%
Once a month 4.5%
Less than once a month 18.0%
Never 20.3%
Refused 1.5%

How often do you engage in private prayer and/or

meditate other than during religious/spiritual

services with other people?
More than once a day 23.7%
Once a day 24.0%
A few times a week 21.9%
Once a week 2.1%
A few times a month 6.6%
Once a month 4.0%
Less than once a month 4.1%
Never 12.0%
Refused 1.4%

To what extent do you consider yourself religious

and/or spiritual person? Are you...
Very religious but not spiritual 3.1%
Moderately religious and somewhat spiritual 12.8%
Equally religious and spiritual 49.6%
Not religious at all and not spiritual at all 4.8%
Moderately spiritual and somewhat religious 15.3%
Very spiritual but not religious 9.8%
Don’t know 1.8%
Refused 2.9%
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Spirituality/Well-Being

Survey
Respondents
(weighted sample)

To what denomination or group is your
congregation or local faith community affiliated?

Baptist 27.5%
Catholic 13.9%
Jewish 4%
Methodist/United Methodist 6.3%
Presbyterian 3.3%
Episcopal 1.8%
Muslim/Moslem 2%
Jehovah’s Witness 4%
Buddhist .6%
African Methodist Episcopal (AME) 2%
Lutheran 1.5%
Pentecostal 3.0%
Independent .6%
Seventh Day Adventist 1%
Mormon 4%
Other 24.6%
None 10.8%
Don’t know 2.1%
Refused 2.4%
Please indicate your level of agreement with the
following statement: | am satisfied with my life.
Strongly agree 43.1%
Agree 41.6%
Neither agree nor disagree 9.0%
Disagree 4.5%
Strongly disagree 1.6%
Don’t know 1%
Refused 2%
On average, how many hours per month do you
usually spend volunteering?
5orless 36.7%
6-10 16.3%
11-20 8.2%
21-25 3.9%
26-30 1.9%
30+ 4.2%
None 28.7%
Don’t know 3%
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Spirituality/Well-Being Survey
Respondents
(weighted sample)

What type of volunteer work do you regularly do?

Church related 43.8%
Civic league/neighborhood groups 21.2%
Youth groups 20.2%
Educational 25.9%
Environmental 11.1%
Professional groups 13.3%
Others 23.9%
Don’t know 1%
Neighborhood/Crime Survey
Respondents

(weighted sample)

People in my neighborhood do not share the same

values.
Strongly agree 7.9%
Agree 23.6%
Neither agree nor disagree 12.9%
Disagree 38.9%
Strongly disagree 13.6%
Don’t know 2.9%
Refused 2%

People in my neighborhood are willing to help their

neighbors.
Strongly agree 23.8%
Agree 57.6%
Neither agree nor disagree 6.8%
Disagree 5.9%
Strongly disagree 5.1%
Don’t know 1%

People in my neighborhood can be trusted.
Strongly agree 14.4%
Agree 55.0%
Neither agree nor disagree 12.7%
Disagree 9.6%
Strongly disagree 5.7%
Don’t know 2.4%

Refused 2%
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Neighborhood/Crime

Survey
Respondents
(weighted sample)

People in my neighborhood generally don’t get
along with each other.

Strongly agree 2.5%
Agree 5.1%
Neither agree nor disagree 10.0%
Disagree 60.1%
Strongly disagree 20.5%
Don’t know 1.7%

How likely would you be to call the police if you

saw someone breaking into a home or building?
Very unlikely .8%
Unlikely 1%
Neither likely nor unlikely 1.0%
Likely 13.8%
Very likely 84.1%
Don’t know 3%

How likely would you be to call the police if you

saw someone assaulting a person on the street?
Very unlikely 1.6%
Unlikely 1.9%
Neither likely nor unlikely 1.1%
Likely 13.2%
Very likely 81.7%
Don’t know 5%

How likely would you be to call the police if you

saw someone stealing something from a store?
Very unlikely 3.4%
Unlikely 8.6%
Neither likely nor unlikely 2.8%
Likely 24.7%
Very likely 59.9%
Don’t know 1%

How likely would you be to call the police if you

saw someone robbing someone on the street?
Very unlikely 1.2%
Unlikely 1.8%
Neither likely nor unlikely 1%
Likely 14.7%
Very likely 81.7%
Don’'t know 4%
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Neighborhood/Crime

Survey
Respondents
(weighted sample)

How likely would you be to call the police if you
saw someone selling drugs?

Very unlikely 3.9%
Unlikely 5.2%
Neither likely nor unlikely 3.1%
Likely 17.7%
Very likely 69.2%
Don’t know .6%
Refused 3%
How much of a problem are minor crimes in your
neighborhood (such as vandalism or juvenile
delinquency)?
Not a problem 52.7%
Somewhat of a problem 37.9%
Very serious problem 7.2%
Don’t know 2.2%
How much of a problem are major crimes in your
neighborhood (such as drug offenses or violent
crimes)?
Not a problem 73.5%
Somewhat of a problem 18.6%
Very serious problem 6.4%
Don’'t know 1.5%
The police are not doing a good job of preventing
crime in this area.
Strongly agree 4.7%
Agree 7.3%
Neither agree nor disagree 17.3%
Disagree 48.1%
Strongly disagree 21.8%
Don’t know 5%
Refused 5%
How afraid are you that you or a member of your
household will be a victim of serious crime?
Very afraid 2.4%
Somewhat afraid 12.3%
A little afraid 32.8%
Not afraid at all 52.3%
Don’t know 1%
Refused 1%
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Neighborhood/Crime

(weighted sample)

Survey
Respondents

In the past 12 months, have you or a member of
your household been a victim of a serious crime?

Yes 6.5%
No 93.5%
Military Survey
Respondents
(weighted
sample)
Are you or anyone in your household active duty military?
Yes, myself 6.4%
Yes, my spouse/partner 6.9%
Yes, both myself and partner 1.0%
Yes, other 3.5%
No 82.1%
Don’t know 1%
How long have you been in the military?*
Less than one year 8.5%
1-4 years 16.7%
5-10 years 20.2%
11-15 years 17.4%
16-20 years 22.9%
More than 20 years 14.2%
How long has your spouse or partner been in the military?™
Less than one year 0.0%
1-4 years 9.2%
5-10 years 22.4%
11-15 years 27.3%
16-20 years 24.8%
More than 20 years 16.2%
Are you enlisted or an officer?™
Enlisted 79.7%
Officer 20.3%

2 This question only asked of those respondents who indicated that they were in the military (n=29)

B This question only asked of those respondents who indicated that their spouse/partner was in the military
(n=54)
" This question asked of those respondents who indicated that they were in the military (n=29)
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Military Survey
Respondents
(weighted
sample)
Is your spouse/partner enlisted or an officer?™
Enlisted 63.5%
Officer 35.6%
Don’t know/refused .9%
How many deployments have you made since 2000?%°
None 15.8%
1-4 68.0%
5-10 13.4%
11-15 0.0%
16 or more 2.8%
How many deployments has your spouse/partner made since
20007
None 3.2%
1-4 67.6%
5-10 16.1%
11-15 8.9%
16 or more 2.2%
Don’t know .9%
Refused .9%
If you or your spouse/partner have just returned from
deployment in the past year, which of the following have helped
your family adjust to your/their return?*®
Sharing email messages during the deployment 37.3%
Attending family session(s) addressing post- deployment 7.2%
topics
Attending religious activities during deployment 12.9%
Allowing time for the family to adjust 16.6%
Other 1.8%
All of the above 21.4%
No recent deployment 36.2%
None 1.2%

 This question asked of those respondents who indicated that their spouse/partner was in the military (n=54)
18 This question asked of those respondents who indicated that they were in the military (n=29)

Y This question asked of those respondents who indicated that their spouse/partner was in the military (n=54)
'8 This question asked of those respondents who indicated that they and/or their spouse/partner was in the
military (n=77)
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